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Mission Statement:

Visiting Nurse Services of
Newport and Bristol
Counties is a not-for-profit,
independent home
healthcare and hospice
agency providing optimal
health and quality of life
for individuals and
families throughout Bristol

and Newport Counties.

2016

The Mary A. Dwyer
Award i vy

Joyce Watts is a CNA at Visiting Nurse
Services, where she has been on staff
for 3 years. She worked at Newport
Hospital for 40 years before becoming
a CNA with us. What is remarkable
about Joyce is not only her service to
us, but her community involvement.
Her projects include many years’
service with the Dr. Martin Luther
King Center, clinical visits in Ghana,
seven food missions to Haiti, and
innumerable community food drives
and projects. Joyce says she receives
her inspiration from her strong religious
faith, and “When I feel tired, God tells

me to get up and go.”

Presented to
Joyce Dawson Watts

Born and raised on Trinidad, Joyce came to the US as a young woman to pursue
a career in health care. She is married to Lee Watts and has two daughters and
two grandsons.

The“Mary A. Dwyer Award”was created in 1989 by the Board of Directors of
Visiting Nurse Services of Newport and Bristol Counties to recognize individuals

or organizations that have demonstrated outstanding service to the agency.

Mary Dwyer was the Executive Director from 1954 to 1979. During her tenure,
Ms. Dwyer had a significant impact on the development of Health and Human

Services on Aquidneck Island.

2016 Annual Report




President, Board of Directors

Message

Quality of Life! It means many different things depending upon one’s

circumstances. To the board and staff at VNS, it means respect, care

and patience when dealing with each other, our patients and our

We have the best

home-care professionals

available and hope you
will help us spread the

word

stakeholders. While the competition heats up, we
work diligently to care for our patients with the
best means possible. Upgrading internal systems
to make it easier in the field has shown us that
change can be a challenge but worthwhile in the
end for all involved. Who knew we had our very

own yellow brick road?

Looking ahead at the future and who we are has
become our mantra to create best practices that

will help us grow and care for even more people.
Patient choice is a right that many of us don’t know
we have, and it’s vital that we get the word out. Not
all home-care agencies are created equal, but when
one is in the hospital, we do what they tell us at
discharge and don’t question the referral. We have
the best home-care professionals available and hope
you will help us spread the word. We'll be making it
easier with a potential name change in the future so
we stand out among the others. Stay tuned!

Thank you to our wonderful staff for the superior
work that they do both in and out of the Agency.

The Board is proud to serve such a wonderful group of people.

Remember, quality of life equals patient choice at VNS!

Stacey D. Carter

President, Board of Directors
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Chief Executive Officer’s

Message

Welcome to our 2016 Annual Meeting!

In late 2015, we created a three-year Strategic Plan focused on financial stability

(Phase I), to enable technological enhancements (Phase II) that would eventually

would prepare us to implement a patient-centered
care approach focused on quality and compliance
(Phase III). We knew it was an ambitious plan, but
we also recognized the rewards would be monu-
mental if patient care could be enhanced as well.

In 2016, we achieved significant progress towards
the completion of Phase II. After exploring multiple
vendors, we selected a new Electronic Medical
Record (EMR) provider and developed a plan to
upgrade our antiquated phone system and increase

our internet capacity.

We continue to grow and evolve as an organization,
and there are many people to thank for their
continued dedication to the VNS. First, I would like
to thank our Board of Directors, who voluntarily
donate their time and expertise to continue our

mission. Second, I would like to thank our community

supporters; organizations such as the vanBeuren

Charitable Foundation, Champlin Foundation, Prince
Foundation, RI Foundation, and numerous individual

supporters. Last, and not in the least, I think our

We created a three-year

Strategic Plan... the
rewards would be
monumental if patient care

could be enhanced as well.

amazing staff, dedicated volunteers, and outstanding Management Team

who collectively make the VNS an incredible place to work.

As we forge ahead, change will be a continual prerequisite, and I am confident

we will be ready. We are paving the yellow brick road; Oz is on the horizon!

Candace Sharkey
Chief Executive Officer
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Highlights of 2016

In 2015, we attained a positive bottom line for the first time in over a decade. The

goal for 2016 was to maintain financial stability while preparing the agency for future
growth. As outlined in the Strategic Plan, we recognized our current EMR (electronic

medical record) system lacked a focus on compliance standards that have become

essential to meeting continuously changing CMS guidelines. Additionally our IT

infrastructure was inefficient and outdated.

Achievements in 2016

Electronic Medical Record vendor
review and selection

*  Confract finalized
*  Implementation Plan launched

* |dentification and approval for grant
funding fo support several aspects
of the project

e Secured financing to execute
the project

Analysis of IT infrastructure and
selection of ancillary systems to
support EMR

Autofax

* Telephone system upgrade

°  Remote monitoring security of
mobile devices

Appomfment of new Hospice Director
Hospice census grew 100%

* Palliative census decreased by 25%

*  Nurse Practitioner Palliative Care
Consuliation program

Increased grant funding
e Collaborative grant with URI for
Pharmacist Program extended for
2 years

* VBCF grant obtained for collaborative
education with Newport County
Mental Health

e VBCF grant for Coaching senior
leadership team

* VBCF annual support extended for a
3 year cycle

Maintained 4 STAR Home Health Compare
quality ranking
*  Successful Hospice survey

e CMS Probe audit (Tof 5 records
rejected- no further review required)

Needless to say, none of the above could have been attained without a highly

dedicated Management Team and ongoing support of the VNS Board of Directors.
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Adult Homecare

In 2016 the VNS Adult Home Health
Department focused on quality, collab-
oration, and patient centered care. As
healthcare delivery moves toward val-
ue-based reimbursement, the attention
of the Adult Homecare team has been
focused on changes to the collaborative

care processes. The emphasis is compre-

hensive, coordinated
care with enhanced
workflows to facili-
tate improvement in
patient satisfaction
and clinical out-
comes. Using this
multi-disciplinary
approach, the
departments became
part of the Lifespan Total
Performance Net-
work for both Total

Joint Replacements and Stroke.

With an effort to increase quality and
patient centered care, the Adult Home
Health Department has continued
weekly clinical huddles. Each week,
at risk and complicated patients are
reviewed by the clinical team in order
to determine the best approach to
maximize their care and minimize
the risk of re-hospitalization. These
huddles have resulted in increased
patient satisfaction and decreased
re-hospitalizations.

2016 Summary of Homecare visits

Skilled Nursing

Physical Therapy
Occupational Therapy 6,477
Speech Pathology
Medical Social VWork 1,894
Home Health Aide
Nutritional Guidance 158

The department also participates in case
conferences with the nurse care managers
from Aquidneck Medical, Bristol Medical,
and Coastal Medical. Once again, the
focus is patient centered care and quality
with a collaborative approach between

the physician’s office and the home care
providers. Through shared discussions with
the medical team,
we are able to

39,047 make recommen-

24,885 dations and chang-
es to optimize the

531 patients’plan of

care.

19,056 Finally, the Adult
Home Health

92,048 Department is part
of the Medicare
Bundled Payments

for Care Improvement Initiative with the
members of CareLink. The members are
collaborating to improve clinical pathways
and outcomes. The department is also
working closely with Remedy Partners
who is the convener for the Lifespan
Bundled care project. With Remedy,

we share patient outcomes and discharge
plans, again with the goal of maximizing
quality and collaborative patient centered
care.

Through these associations we are
managing transitions of care utilizing

evidenced based care plans.
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Adult Homecare

Nursing Services
In order to meet the needs of our cli-

ents, VNS nurses have specialty teams
including Cardiopulmonary Disease
Management, Wound Care, Diabetes
and Intravenous Care. The Nursing
Department has over sixty RNs who
have all been educated in Chronic

Care management.

Rehabilitation Services
The Rehab Department continues to

grow and now has a dedicated team of

more than sixty-five therapists (physical

therapists, occupational therapists,

speech therapists, dietitians). Specialties

include: Orthopedics, Stroke and Neuro,

Cardiopulmonary, Lymphedema, LSVT
“Big and Loud”for Parkinson’s disease,
Vestibular Rehabilitation, Pediatrics,
Splinting, Wheelchair Management,
Aphasia, Dysphagia, and Bracing.

www.VNSRI.org

Home Care Pharmacist

Unique toVNS, we have added a PharmD
Resident from URI and a part time phar-
macist to our Homecare team. These
pharmacists visit patients in the home
upon hospital or nursing home discharge
to do medication reconciliations and

to educate patients on how to properly
administer their own meds. This valuable
program is the only one in the region, and
it contributes to lowering rates of
re-hospitalization.

Social Work Services

A team of eight Medical Social Workers
works closely with the nurses, therapists
and home health aides. They focus on
the social and emotional issues related
to illness or injury and bring a clinical
understanding of family systems,
human development, aging and
psychotherapy.

Quality and Performance
Improvement

The quality of patient care, provision of
care and patient satisfaction are important
measures that the agency continually
strives to monitor and improve. In 2016
our rate of re-hospitalization decreased
from 21% to 19%, an important improve-
ment. Our rating of improvement for
pain interfering with activity improved
from 68% to 80%. VNS of Newport and
Bristol Counties is rated a 4 Star agency
for patient care and outcomes, and a 5 star
agency for patient satisfaction by Center
for Medicare Services.

7

-

5

Homecare/Children

Maternal/Child Health

The mission of the Maternal/Child
Health program is to enhance the
quality of life for all infants, children and
families through evaluations, support
and education. Skilled homecare visits
are provided to preterm, sick or injured
children to improve their health and
well-being as they transition to their
home environment. New mothers and
families are educated in the care of their
child, birth to 18, and provided with
community supports to assist them as
they adapt to their new parenting roles.
Lactation Counselors are offered to all
families for feeding assistance as well

as offering the Edinburgh Post-Partum
Depression screenings for their mothers.
The MCH program includes both the
Pediatric Home Health referrals and the
First Connections Program referrals.
MCH Staff recently attended a training
on Neonatal Abstinence Syndrome

to aid in the approach to care of these
infants and families as well as facilitating
the referral to specialized community

resources for mothers and infants.

Pediatric Home Health is available for
recently discharged premature infants

and children following illness or injury.
Parents are supported and educated
regarding the care of their infant/child as
well as facilitating referrals to appropriate
resources. Early Maternity Discharge visits
are a continuing part of this program and
include skilled nursing assessments of the
new mothers as well as their newborns.

First Connections provides home visits
by an RN, a Social Worker, or a Communi-
ty Health Worker with the goal of linking
these families to long term community
resources. Collaboration with DOH pro-
grams such as Healthy Families America,
Nurse Family Partnership, and Parents

as Teachers are key to assuring that the
needs of pregnant and parenting women
are being met and improving the supports
available to families with young children

and new mothers.
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Hospice

Hospice at Visiting Nurse
Services

The Hospice program has its own
name and identity: Hospice atVNS.
The team is composed of experienced
professionals trained in the art of
caring for the terminally ill patient.

The interdisciplinary team includes:

e Skilled Nursing

* Hospicetrained CNA
* Medical Social Work
® Spiritual care

* \olunteer service

® Physician oversight

® Bereavement care

Care is patient and family goal driven with a focus on dignity, comfort and quality
of life. In 2016 our team served 235 patients at home and in assisted living facilities,
skilled nursing facilities, group homes and hospitals. Hospice cares for patients

24 hours a day, 7 days a week.

Palliative Care

The Palliative Care team, led by a Nurse Practitioner, specializes in home healthcare for
patients with serious or progressive health conditions. The VNS team assists patients
with care plan goals and the decision of the patient to seek a cure or active treatment.
We served 165 patients in Palliative Care in 2016. We do this through care, education,
advocacy, coordination of services, and management of complex symptoms, medica-

tions and treatments.

Services include: Palliative care skilled nursing, hospice-trained CNAs, medical social
work, rehabilitative therapy, volunteer services, and spiritual care.

The Conversation Project

Our hospice team provides community education through The Conversation Project,
an outreach initiative encouraging individuals and families to have conversations about
end of life wishes and to formalize them in documents and advance directives well
before the stresses of end of life crises.

www.VNSRI.org

Community Health

Community Clinics

VNS community clinic nurses continue to have a large presence in
the community. Our Community Clinic Team (CCT) consists of RNs
and volunteers. In 2016 we continued our collaborative education
program with VNS’s home care pharmacist and the CCT nurses.
Our program this year was“Ask the Pharmacist”. Dr. Ng gave an
overview of good medication management for the elderly. We
offered the program at 9 Senior Centers. The CCT participated in
another 8 Health Fairs/Talks. At the events we represented a wide
range of subjects, from good handwashing to health screenings
and foot checks.

VNS offers our regular Adult Wellness Clinics in 10 communities.

In 2016 we held 303 clinics at 37 sites, from senior centers and
public housing facilities to libraries. The nurses performed 2164 blood pressure/well-
ness screenings and 141 glucose and cholesterol testings at our regular monthly clinics
and another166 at other sites. The nurses documented and followed up on 66 abnor-
mal readings and concerns. We held over 74 Flu Clinics and gave over 1900 flu shots

many, 154, to the most vulnerable individuals who are unable to leave their homes.

Telehealth Program

Daily telemonitoring affects patient outcomes and satisfaction, and it helps VNS to re-
main competitive in the healthcare field. The VNS uses the Honeywell HomMed tele-
health system and actively monitors up to 221 patients, providing nursing assessment
over the phone. The system allows VNS to identify problems and changes in medical

condition early and helps to prevent Emergency Room visits and re-hospitalizations.

Lifeline Personal Response System

VNS of Newport and Bristol Counties has the benefit of partnering with Philips
Lifeline Personal Response System, the leading Medical Alert provider in the United
States. Philips Lifeline has been an industry leader for almost 40 years. Through this
partnership, VNS of Newport and Bristol Counties Lifeline is able to offer the most
advanced technology. The Lifeline program maintained a census of about 441

subscribers and installed 119 new systems in 2016.

The newest Lifeline product offered is the Go Safe system, which is a mobile Personal
Response System. The Go Safe is a cellular technology Help Button with built in
GPS to allow for the subscriber to call for help anywhere in the USA.
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Administration

Human Resources

In 2016, VNS had 245 active employees
and, as always, the agency continues to
grow. Turnover remains near 8%, which

is excellent for our industry.

VNS volunteers were once again instru-
mental in helping at flu clinics and agency
administrative tasks. We were privileged
to work with over 120 Flu Clinic, Special
Events, Office and Agency Committee
volunteers for a total of over 2500 hours
of volunteer service. In the Hospice Vol-
unteer program, which offers specialized
training, 43 Hospice Volunteers donated

over 1,000 service hours

Additionally, we were privileged to have
16 nursing student interns from both
Salve Regina University, as well as
pharmacy interns from the University
of Rhode Island and therapy assistant
student interns from the Community
College of Rhode
Island and the
New England
Institute of
Technology.

Clinical
Reimbursement
and
Authorization
The focus in 2016
has been on the
speed and accuracy

of Coding and

www.VNSRI.org

OASIS review processes and the contin-
ued excellence of the Authorization and
Verification section of the department.
We have decreased by 50% the time lapse
between admission and/or discharge
and payment. Initial education on HCHB
started and continues. OASIS education
continues to be a high priority with an
emphasis on diverse ways to get the
needed education out in both group and
individual settings. The department also
participates in clinical huddles with
many other departments with the goal
of obtaining the best utilization of
services per patient while also having

the best quality.

Marketing and Fund Development
Marketing to our referral network was a
focus for 2016 through a renewed focus
on developing preferred partnerships,
opening new opportunities with Massa-
chusetts hospitals,
strengthening

our preferred
partnership with
Newport Hospital
and the Lifespan
organization, em-
bedding our own
clinical specialist at
Newport Hospital,
and utilizing the
Carelink network
of post-acute care
facilities as in-
dustry colleagues.

The regular eblast
through Constant
Contact keeps our
referral network in-
formed of programs,
awards, our unique
selling points, and
staff continuing
education while the
three community li-
aisons cement their
personal referral
relationships in the

clinical community.

Grants to VNS

VNS provided $159,747 in unreimbursed
care in 2016. Funding for this care came
from our successful grant program, which
benefits from a generous group of funders
from our community. Foundations

and trusts have helped to support such
underfunded but critical programs as

the Maternal/Child Health (MCH) and
Palliative Care programs as well as general
operations. The recent IT infrastructure
upgrades and field staff laptop purchases
have been achieved through foundation
support. The State of Rhode Island Com-
munity Service Grant funds assist the VNS
tele-health program, monitoring very ill
patients at home to prevent re-hospital-
izations. Municipalities in the VNS service
area have long provided generous support
for wellness clinics and unreimbursed care

in their towns.

Compliance
Compliance
involves strict
adherence to
federal and state
regulations, pol-
icies and proce-
dures insuring we
meet the highest
standards. Coor-
dinating teams,
establishing
internal controls
and correcting
activities is the focus of the Compliance
Officer. This year we have focused on the
recommended Joint Commission Patient
Risk Assessments in preparation for our
Survey in September. Our Annual Agen-
cy Evaluation requires significant time and
effort by Board Members and our Profes-
sional Advisory Committee (PAC), where
a diligent review of data and information
offers invaluable advice and suggestions
for improvement. For the first time in

20 years, CMS/Medicare/Medicaid has
announced new Conditions of Participa-
tion (CoPs) for Home Care and Hospice.
Management has been proactive in
preparing for these changes in addition to
the implementation of our new software,
Home Care Home Base. Several of our
required federal and state compliance
regulations have been enhanced by
monitored audits and enhanced reports

this software provides.
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Information Technology
In 2016, VNS embarked on a major effort
to upgrade its IT infrastructure. A large

server group was installed to replace a
redundant, out dated system and
enhancements were made to handle
increased traffic across wired and wireless
networks. In addition, the agency’s
telephone system was upgraded to
handle communications across newer,

and future, technologies.

These changes and upgrades were on
track with the roadmap/strategic plan to
move toward a more robust and secure
patient management and business archi-
tecture, which would incorporate a fully
automated patient care documentation
system. It also became evident, that there
was a need to migrate the current in-
house system to a cloud-based solution,
making our core business system more

robust and secure in today’s cybersecurity
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environment. With the addition of
electronic faxing capabilities, these
information systems will be able to
communicate within agency systems
and with our community partners’

referral sources and physician practices.

These IT initiatives will create a“circle of
care” environment, enabling comprehen-
sive patient support throughout their care
journey with the VNS, while simultane-
ously increasing efficiency and a more
standardized workflow.

Knowing this IT journey would create
quite a“tornado,”we donned our ruby
slippers, rattled our heads for some brains,
and sought courage, while keeping our
hearts focused on patient care....

The yellow brick road may be bumpy
at times, but thanks to the great staff,
the rainbow is on the horizon!

Donors & Volunteers

$10,000+
City of Newport

Frederick Henry Prince
Testamentary Trust

The Rhode Island Foundation
Town of Middletown

van Beuren Charitable
Foundation, Inc.

$5000 - $9999
The John Clarke Trust

Robert B. Cranston /
Theophilus T. Pitman Fund

Episcopal Charities

NewportFed Charitable
Foundation

Herbert E. and Daisy Stride
Memorial Foundation

Town of Bristol
Town of Tiverton

$500 - $4999

Ida Ballou Littlefield
Memorial Trust

O’Brien’s Pub

Ocean State Charities Trust
Mr. and Mrs. David L. Reed

SI Financial Group Foundation
Town of Jamestown

Mrs. Mary A.Van Pelt

$1000 - $2499

Anonymous

Community Health Charities
New England

Corrigan Financial, Inc.

Capt. Richard A. Erwin, usn
(Ret.)

Mr. Leonard A. Grace

Mr. Mark T. Hough

Mr. Gary T. Hunt

Memorial Funeral Homes, Inc.
The North Family Trust

Ms. Kathy Ross

Mr. Michael T. Sullivan

The de Ramel Foundation
Town of Warren

Twin River Casino

$500 - $999

All American Landscaping LLC
Sister M. Therese Antone RSM
Atria Aquidneck Place

Blum Shapiro

Mrs. Carolyn Booth

$50° - 5999 continued
Cameron & Mittleman LLP

Mr. and Mrs. Daniel G.
Corrigan

M. Patrick J. Crookes
Mr. Howard A. DeBisschop

Enos Home Oxygen
Therapy, Inc. o

Mr. and Mrs. Edward R.
Eramian

ExxonMobil Foundation
Mr. Gregory Fater

Mr. and Mrs. David Ford
Mr. Tom Franks

Mr. Frandis J. Furtado

Ms. Suzanne Furtado

Mr. Maurice E. Halladay
Ms. Nancy G. Harrington
Mr.Vernon A. Harvey
Hathaway Parents Association
Mrs. Katherine E. Irving
K & R Construction
Littler Mendelson, PC.

Mr. and Mrs. Frederick J.
Marano

Ms. Diane M. McGregor
Hon. Juliette McLennan
Mr. and Mrs. Joseph Napoli
Newport Insurance Agency
Mr. James Nolan

Mr. and Mrs. James M.
O’Brien, Jr.

Ms. Kim Pachico
Mr. Richard S. Palmer

Mr. and Mrs. Jonathan H.
Pardee

Mr. Christopher T. H. Pell

Mr. and Mrs. Francis J. and
Colleen Quinn

Mr. and Mrs. John T. Reid

Capt. and Mrs. Bayard W.
Russell

Mr. Eric J. Saulnier

Schuster Driscoll LLC

Mr. Kenneth P. Schwartz

Ms. Donna Shaw

Mr. James A. Soares

St. Elizabeth Manor

United Congregational Church

Village House Convalescent
Home, Inc.

Mr. and Mrs. Anthony
Weatherford

Mr. and Mrs. William N.
Wood-Prince

Mr. and Mrs. Ellicott Wright
Mr. Cyril Wyche, Jr.

$250 - $499
A-1Paving

Aquidneck Liquors

Mr. and Mrs. Walter Boyle

CarePoint Partners a Bioscrip
Company

Ms. Stacey D. Carter

Ms. Beverly J. Clark

Mr. George Condon

Mr. Daniel A. Cordeiro
Ms. Elizabeth A. Correira
Ms.Virginia F. Decker

Mr. and Mrs. Jonathan
DeSimone

Mrs. Katherine A. Field
Ms. Melinda Gerard

Mrs. Janis R. Gordon

Mr. and Mrs. Charles ]. Hayes
Ms. Patricia Hayes

Mrs. Anne Hogg

Mr. William R. Holst

Ms. Martha S. Hunnewell
KVH Industries

Mrs. Anna Kyriakides

Mr. Archie T. Los

Capt. and Mrs. Hugh F.
Lynch, USN (Ret)

Ms. Elizabeth W. McMillen

Mr. and Mrs. Daniel
McSweeney

Mr. William R. Mershon

Ms. Kirtley S. Mitchell
Senator M. Teresa Paiva Weed
Mr. and Mrs. Torre A. Peterson

Mr. and Mrs. George Pfeiffer
and Family

Postler & Jaeckle Corp.

Mr. Steven Renshaw

Mr. George C. Reuther

Ms. Mary Ann Rispoli

Mr. and Mrs. John J. Rok
Mrs.Yvonne Salaun

Mr. and Mrs. Richard Sayer
Ms. Candace Sharkey
Slocum, Gordon & Co. LLP
Mr. Joseph Tringali

Viti Mercedes Benz and Volvo
Mr. and Mrs. Francis J. West

$100 - $249
AAA

Mr. Henry C. Adams
Ms. Sherry Amaral
Mrs. Aubin Z. Ames
Mr. Gus Andolfo

5100 - $249 continued

John Andrade Insurance
Aspire Dermatology

Ms. Ruth A. Avakian

Mr. and Mrs. Brian Bardorf
Ms. Mary Jane Barry
Mrs. Suzanne T. Beeson
Ben'’s Furniture

Mrs. Mary C. Benziger
Mr. Shawn Berry

Mr. F. Steele Blackall

Ms. Linda L. Boudewyns
Ms. Patricia A. Bowen

Mr. and Mrs. Jerry M.
Bradshaw Hy

Mr. John F. Brady
Mr. William P. Brock
Ms. Greta P. Brown

Mr. and Mrs. Anthony T.
Budway

Mrs. Harriett F. Bullock

Mr. Matthew Burns

Ms. Terri Champion-Welford
Mr. Arthur Chaplin

Mrs. Jonna W. Chewning
Citizens Bank

Mr. and Mrs. Roger Cloitre
Mr. Paul J. Columbino

Mr. Donald M. Condon

Mr. Gerald C. Condon, Jr.
Mr. and Mrs. Jon E. Condon

Mr. and Mrs. William E.
Condon

Mr. Edward B. Corcoran

Mr. Michael R. Corcoran
Mr. Paul Croce

Ms. Joan G. Crowley

Ms. Cheryl Cummings

Mr. and Mrs. Martin L. Curtis
Mrs. Caterine Milinaire

The Cutler Family

Ms. Kim L. Dame

Mrs. Betty J. Davis

Ms. Patricia Davis

Mr. Paul A. Demessianos
Mrs. Mary M. Dick

Ms. Corinne F. Driver

Mr. and Mrs. Gerald Duford
Mr. and Mrs. Brian Dugan
Ms. Patricia A. Durigan

Mrs. Marie E. Eckler

Ms. Susan C. Emery

Mr. and Mrs. William T. Farrell
Dr. and Mrs. James Fasy
Ms. Kathleen Finn
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5100 - $249 continued

Mr. Louis E. Finn

Dr. and Mrs. Edwin G. Fischer
Mr. Timothy Fitzgerald

Mr. and Mrs. John W. Flynn
Mr. George H. Foley, Jr.

Frosty Freez

Mr. Greg Gabriel

Mr. and Mrs. Neil P. Galvin
Gary’s Handy Lunch

Ms. Dorinda Gibney

Mr. and Mrs. William F. Gibson
Mr. Leopold Giguere

Mr. Raymond H. Gillis

Mrs. Elizabeth Glembocki

Mr. and Mrs. Daniel M.
Glenning

Ms. Lynne Glickman

Mrs. Linda Goodwin

Ms. Lisa Goodwin

GPS Investment Advisors, LLC
Mr. and Mrs. Paul J. Grimes, Jr.

Mr. and Mrs. Bruce W.
Guenther

Mrs. Nan Haffenreffer
Mrs. Dorrance H. Hamilton
Ms. Dawn Hancock

Mr. and Mrs. William Heizmann
and Ms. Emelie Proctor

Mr. Ernest Helme

Ms. Andrea Hoffman

Mr. Anthony L. Hoginski, CPA
Ms. Joan R. Hopper

Mr. William Hough

Mrs. Dolores Houston

Mr. David G. Howard

Mr. Dennis Howard

J. McLaughlin

Mr. and Mrs. William Jacklin
Ms. Joan S. Janek

Ms. Michele D. Jemo
and Family

Ms. Mary M. Jennings
Ms. Bettie S. Johnson
Mr. William Kimbell

Mr. and Mrs. William L.
Kimbell, Jr.

Mr. and Mrs. Donald H. King
and Family

Mrs. Eileen Kominsky

Ladies Ancient Order of
Hibernians

Ms. Frances I. Lane and Family

Ms. Lois M. Lang

Ms. Gladys B. Lavine

Mr. and Mrs. David H. Leonard
Mr. and Mrs. Frank S. Levin

Lift & Care Systems Inc.

Mrs. Tiina Liiv

Little Compton Garden Club, Inc.
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SIOO - $249 continued
Mr. Richard C. Loebs, Jr.
Ms. Edith Lorillard

Mr. Marshall Lundberg

Mr. and Mrs. Colin
MacGillivray

Ms. Cynthia S. Madden
Mrs. Josephine Maguire
Mrs. Mary Ann Makepeace

Mr. and Mrs. Henry N.
Marshall II

Mr. James M. Mason
Mr. John Mason

Ms. Mary Mason
Ms. Sarah Matarese

Mr. and Mrs. Kevin M.
McCarthy

Admiral and Mrs. Dennis
McCoy

Mr. and Mrs. Norman E.
McCulloch, Jr.

Ms. Allendre L.
McGovern-Siembab

Mr.T.R. McGrath
Mr. and Mrs. Paul F. McMahon
Mr. Warren M. McNeilly, Jr.

Mr. and Mrs. Richard A.
McWhirter

Mr. Hugh Mellor

Mrs. Maria J. Melo

Ms. Catherine A. Michael

Ms. Doris Miller

Mrs. Ruth L. Miller

Ms. Elizabeth P. Millikin

Mr. and Mrs. Dennis S. Mullen
Mrs. Paula G. Murray

Ms. Diane Nelson

Newport Gulls, Ltd.

Newport Hardware

Ms. Karen Nwulia

Dr. and Mrs. Kevin D. O’Brien

O'Neill-Hayes Funeral
Home, Inc.

Mr. and Mrs. J. Timothy
OReilly

Dr. Christopher Ottiano
Ms. Kimberly Palmer

Mr. and Mrs. Gordon L.
Parker, Jr.

Ms. Susan T. Perkins, Esq.
Ms. Lorraine E. Peterson
Miss Barbara H. Porter

Portsmouth Auto Sales &
Repair

The Preservation Society of
Newport County

Quick Fab Inc.

Mr. Albert J. Quinn, Jr.

Mr. Andrew Radel

Ms. Patricia N. Rakolta
Mr. Ron Ramieri

Mr. and Mrs. Frank N. Ray

$100 - $249 wntinued

Mr. Eliot Raymond

Mr. Philip G. Reilly

Mrs. Barbara P. Renner

Ms. Derwent Riding

Mrs. Barbara F. Roberts
Rocco’s Little Italy

Mr. and Mrs. Donald O. Ross
Mr. James Rowley

Mr. and Mrs. Lauro Rozul
Ms. Sally Ryan

Mr. Robert M. Sabel

Ms. Carol E. Saccucci

Mr. Enrique Salas

Dr. and Mrs. Harold A. Sanders
Mr. and Mrs. Alan J. Saucier

Mrs. Jeannine P. Scanlon and
Family

Ms. Ilse Schaler

Ms. Diana Pearson and Mr.
Nicholas Scheetz

Mr. Howard L. Schlesinger
Mr. Turner C. Scott, Esq.
Mr. and Mrs. George F. Sears

Signet Investment Advisory
Group

Mr. and Mrs. Herbert Silvia

Mr. and Mrs. Steven J. Skrzypiec
Mr. George Smith

Ms. Julie S. Smith

Ms. Mary Lou Smith

Mr. Richard J. Smith

Mr. and Mrs. David E. Steele
Mr. and Mrs. Henry Sullivan
Mr. and Mrs. Martin G. Sullivan
Mr. and Mrs. Steven J. Thomas
Toppa’s Food Service & Paper
Supply

Mr. Charles D. Toracinta, Jr.
Travelers CyberGrants Inc.

Cmdr. Audrain Marie Triplett,
USN (Ret.)

Mr. and Mrs. John M. VanHof
Mr. and Mrs. James Vanicek, Jr.
Mr. Gregory Voigt

Mr. and Mrs. Finton Wallace 1T
Mr. Alexander G. Walsh

Mr. and Mrs. Steven Wechsler
Ms. Deborah Weiland

Mr. and Mrs. John H. Wilcox
Mr. and Mrs. John J. Williamson
Ms. Elaine Wilreker

Up to $100
Anonymous

Mr. and Mrs. Kenneth J.
Abbruzzi

Ms. Erika Aldazabal

Capt. and Mrs. Richard G.
Alexander

UP to 5100 continued
Mrs. Jane Almy

Ms. Lena L. Andresino
Mrs. Alice J. Annunziata
Ms. Patricia M. Archer

Mr. and Mrs. Donald G.
Armbrust

Mrs. Dorothy A. Baccari

Mrs. Sandra M. Barnett

Ms. Evelyn M. Barrett
Barrington Woman'’s Club
Mr. and Mrs. Craig S. Bartlett
Ms. Connie L. Beliveau

Mr. and Mrs. John Bell

Ms. Kathleen Beltramello

Mr. and Mrs. Arnold H.
Bennett

Ms. Joy Benson

Mr. Josh Berman

Mrs. Nancy Beverly

Ms. Margaret W. Bierden
Ms. Gail M. Black

Mr. and Mrs. Frederick M.
Bodington, Jr.

Ms. Susan M. Bogdan

Ms. ]o?lce L. Boivin and Ms.
Cheryl A. McCullough

Ms. Andrea M. Borges

Mr. and Mrs. David A. Borges
Mr. and Mrs. Alan Branco
The Breen Family

Ms. Eileen Brennan

Ms. Elizabeth Brennan

Ms. Helen L. Brennan

Ms. Maureen Brett

Bristol Fourth of July
Committee

Ms. M. Ellen Broadley and
Mr. Jim Rutter

Ms. Sarah Broadley

Ms. Elizabeth Brooks

Ms. Eileen Brown

Ms. Barbara Bryan

Capt. and Mrs. Roger L. Buck
Mr. and Mrs. David L. Bunnell
Ms. Marilyn Bunnewith

Ms. Linda Burton

Ms. Mary A. Cabral

Mr. and Mrs. Philip T. Calcina
Ms. Linda Cameron

Ms. Dolores A. Candelmo

Mr. and Mrs. Francis ]. Cardoza
Ms. Ann Carlin

Mrs. Barbara Carnes

Mrs. Louise ]. Carr

Mr. and Mrs. Brian J. Carroll
Mrs. Martina G. Castanho

Mr. and Mrs. Joseph K.
Cembrola

Mrs. Lynn H. Chase

Up to $ 100 continued

Ms. Joan D. Chirnside

Mr. and Mrs. Daniel A. Cinotti
Ms. Ann H. Clark

Mr. Barry Clark
Clements'Marketplace

Mr. and Mrs. Edward G.
Coderre

Ms. Linda J. Cohen

Ms. Bernadette Colborn
College Of The Holy Cross

Ms. Laura L. Collins

Mr. and Mrs. Thomas P. Conrad
Mrs. Shirley Conroy

Ms. Sue Ann Constance and
Mr. John H. Moran

Ms. Lorraine J. Conti

Ms. Anita Conway

Mr. and Mrs. Joseph S. Coppola

Mr. Christopher Costello
and Family

Ms. Joan Coughlin

Mrs. Mildred Cozzens
Ms. Judith S. Crawford
Ms. Norey Cullen

Mrs. Virginia E. Curtis
Ms. Barbara R. Dallinger
Mrs. Anne Danzberger

Mr. and Mrs. William H.
Dawson

Ms. Carole DeCosta

Ms. Margaret ]. Deery

Mrs. Catherine M. DeSantis
Ms. Wendy Connors DeWolf
Ms. Frances N. Dickie

Ms. Danielle Dilorio

Ms. Beth Dimarco

Ms. Virginia Dionne

Mrs. Roberta D. Dugan

Mr. and Mrs. Alvin Dupont
Dr. and Mrs. J. Richard Durnan
Ms. Rosemary M. Dwyer

Ms. Angelina Dybas

Mr. Robert S. Edenbach

Ms. Charlene Eggeman

Mr. John Eichhorn

Mrs. Marguerite Elliott

Mrs. Beth Everett

Mr. and Mrs. William Ewart Jr.

Mr. and Mrs. Richard T.
Fairfield

Ms. Rose Faller

Mr. and Mrs. Donald T. Farias
Mr. James C. Farrington

Ms. Kathryn Farrington
Fernandes & Charest, P.C.

Mr. and Mrs. Edward A.
Ferreira

Ms. Hilda M. Ferreira
Ms. Jacqueline D. Ferreira

Up to $100 continued

Mr. Robert A. Finn

Attorney Gordon D. Fisher
Mr. and Mrs. Paul Fowler
Mr. and Mrs. Arthur Frankel
Mr. and Mrs. Frank J. Gaidon
Mr. and Mrs. Lee O. Gardner

Ms. Joan Garvey and Mr.
Sanford Cook

Mrs. Joyce C. Gatta

Ms. Christine Geremia

Mr. Charles E. Gibbons

Mr. and Mrs. Raymond H.
Gillis

Mr. and Mrs. William ]. Gomes
Ms. Nancy Grady

Mr. and Mrs. John H. Grant
Miss Ann S. Greene

The Reverend and Mrs. Everett
H. Greene

Mr. David J. Gregorio and Ms.
Rebecca M. Anderson-Gre-
gorio

Mr. David N. Gregory

Mr. and Mrs. John J. Greichen
Mr. and Mrs. Alan H. Haddad
Mr. and Mrs. Richard J. Haggis
Mr. and Mrs. Byron Hall

Ms. Nanette Hammond

Mr. and Mrs. William A.
Hanlon

Mr. and Mrs. Donald J. Hart
Ms. Mary L. Hastings

Mr. and Mrs. Robert ]. Healey
Ms. Shirley Holmes

Ms. Beth S. Horton

Ms. Alice E. Hoskins

House of Scrimshaw

Ms. Hazel Hyder

Mr. and Mrs. Thomas J. Hyder
Mr. and Mrs. Jerry F. Ims

Mr. and Mrs. Duncan
Ingraham

Mrs. Mary T. Jackson
Mr. PapkenV. Janjigian

Mr. and Mrs. Richard W.
Jarbeau

Ms. Cheri Johnson
Mrs. Irene A. Johnson

Mr. and Mrs. Michael H.
Jones I1I

Mr. Walter P. Kalisz, Jr.

Mr. and Mrs. John W. Kane
Ms. Jill Kelly

Mr. Greg Kendall

Ms. Joan H. Kendall

Mr. and Mrs. Gregory E. King
Mr. and Mrs. Ted Komen

Mr. and Mrs. Simon D.
Kramers

Ms. Marcia Krombach

Up to $ 100 continued

Mr. and Mrs. Paul P. Kuenning
Ms. Elizabeth Lapierre

Mr. and Mrs. Ron Lawson

League of Women Voters of
Newport County

Mr. and Mrs. Thomas G. Leary
Ms. Elizabeth Leatherman

Mr. and Mrs. Robert J. Leno
and Family

Ms. Barbara Levesque

Ms. Elizabeth A. Leys

Mr. and Mrs. Charles Liotta
Mr. and Mrs. Hubert E. Little
Dr. and Mrs. James Loggins
Ms. Linda Long

Mr. and Mrs. Donald N.
Ludwig

Ms. Katherine Luke

Ms. Carol M. Lynch

Mr. and Mrs. Charles A. Lynch
Ms. Elizabeth E. Lynch

Ms. Mary Lynch

Ms. Doris Macdonald

Dr. and Mrs. Donald B.
MacDougall

Ms. Beverly T. Mack
Ms. Martha S. Macnaught

Mr. and Mrs. Gregory R.
Marsello o

Mr. and Mrs. Raymond Martin

Mr. and Mrs. Robert C.
Marvelle

Ms. Joan M. Mason
Mr. and Mrs. Joseph Matais
Ms. Johanna Mather

Mr. and Mrs. Joseph J. Mc
Donnell

Mr. and Mrs. Gene McCabe
Mrs. Thelma McLoughlin
Meadowlark, Inc.

Mr. Anthony Medeiros

Ms. Mary Emily Medeiros

Mr. and Mrs. William C.
Medeiros

Ms. Stephanie Mediate
Mrs. Maureen A. Meehan
Mr. and Mrs. Robert P. Meikle
Mrs.Victoria L. Mele

Ms. Samia Menassa

Mrs. Linda A. Mendes

Ms. Judi Mendola

Ms. Meredith Mendola

Ms. Cynthia Mertz
Middletown Music Boosters
Mr. and Mrs. David V. Miller
Mrs. Anne E. Mills

Ms. Jane Miner

Ms. Sherrie Mizerak

Ms. Elizabeth A. Moloney
Mr. Ralph E. Monafo

Up to $100 continued
Ms. Patricia Montagnino

Mr. and Mrs. William A.
Moriarty

Mr. and Mrs. Robert Motta

Mr. and Mrs. Thomas K.
Mullen

Mr. and Mrs. John J. Murphy
Mr. and Mrs. Richard Nadolink
Newport Rifle Club

Ms. Catherine Nonnenmacher
Mr. and Mrs. Robert R. Novick
Ms. Eileen Nowak

Mr. and Mrs. Fred Nussbaum
Mr. and Mrs. Daniel J. Oakley
Mr. Gregg O'Brien

Mr. and Mrs. Greg P. Ochoa
Mr. Joseph A. O'Hanley

Mr. Roderick B. O'Hanley

Mr. and Mrs. Howard O'Hare
Mr. John G. Oliveira

Mr. Stan Olson

Mrs. Cynthia S. Opaluch

Ms. Jill Ott

Mr. and Mrs. Arthur J. Paiva
Mrs. Monique Panaggio

Ms. Sabrina Paradis

Mr. Stephen Parent

Mr. and Mrs. Kenneth A.
Parker

Mr. and Mrs. Roger H. Paschoal
Mr. Howard Passwater

Mr. Lloyd I. Pearson and Family
Mrs. Constance Peckham

Mr. and Mrs. Dwayne D.
Peckham

Mr. and Mrs. Norman G.
Pedro

Mr. and Mrs. Norman
Perrault, Jr.

Mr. Anthony Perry

Mr. and Mrs. Harold A. Phillips
Mr. and Mrs. Wayne Phillips
Mr. and Mrs. Thomas J. Pickens
Ms. Joan M. Pierce

Mr. and Mrs. Richard A.
Pierson

Ms. Helen A. Pineau

Mrs. Irene F. Plamondon

Mr. and Mrs. Ralph Plumb
Ms. Patricia B. Poirrier

Mrs. Maureen A. Polselli

Mr. and Mrs. Anthony C. Ponte
Ms. Christine T. Porter
Portmeirion Group

Mr. and Mrs. Philip M. Powell
Ms. Kelly Powers

Ms. Kathleen Pratt

Mr. and Mrs. Thomas J. Quinn
Ms. Alice M. Radkovich
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Mrs. Joyce A. Ratcliffe
RE/MAX River’s Edge

Ms. Barbara H. Reed

Ms. Rachel Reinmann

Mr. John C. Reis

Ms. Susan E. Reise

Mr. Robert E. Relle

Mr. and Mrs. Anthony F. Ricci
Mrs. Sarah Richardson
Mr. John W. Richmond
Ms. Mae L. Rideout

Mr. Gianfranco Rigamonti
Ms. Lorna L. Ripperger
Ms. Mary A. Roche

Ms. Christina Rossetti

Ms. Joan M. Rossi

Mr. and Mrs. Joseph Rossi, Jr.
Mrs. Barbara A. Ruscetta
Ms. Cora E. Saccucci

Ms. Sally S. Sadler

Mr. and Mrs. Alfred J.
Santos, Jr.

Mr. and Mrs. Stephen
Schneller

Ms. Cynthia Sexton

Dr. and Mrs. Gilbert Shapiro
Sister Eileen Shea SS]

Mr. Michael Shea

Mrs. Gay Sheffield

Mr. Albert K. Sherman, Jr.
Mrs. Frances J. Sherman

Mr. and Mrs. William H.
Siddon

Mr. Robert M. Silva
Mrs. Gladys R. Silveira
Mrs. Rita D. Slom

Ms. Maureen Sousa

Mr. and Mrs. Raymond J.
Sousa

Mrs. Alicia H. Speaker
Ms. Lisa Speer-Huet
Mr. William F. Spencer
Mr. Eric Spero

Ms. Gina Steffensen
Ms. Barbara J. Stenning
Ms. Patricia A. Stetson

Mr. and Mrs. Dennis H.
Stoops

Ms. Lisa T. Stubbs
Mr. Dennis P, Sullivan

Mr. and Mrs. Frank A.
Sullivan

Mr. Garrett F. Sullivan

Ms. Helen M. Sullivan

Mr. and Mrs. Robert Sullivan
Sunshine Club - Tower 4
Mr. Robert Swift

www.VNSRI.org
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Mr. and Mrs. Walter G.
Swistak

Mr. Anthony R. Tagliaferro

Mr. and Mrs. John J.
Tartaglino

Mr. John Thomson

Ms. Ruth B. Thumbtzen
Ms. M. Elaine Tobey
Ms. Ellen Toner

Mr. and Mrs. Robert W.
Trainor

Mr. and Mrs. Earle N.
Trickey

Mr. Donald G. Tripp

Mr. Kenneth E. Turn

Ms. Audrey Urquhart

Ms. Mary Ann Valentino
Ms. Lorraine N. Vermillion
Ms. Linda Wainwright

Mr. and Mrs. David Wallace

Mr. and Mrs. Anthony A.
Walsh

Mrs. Pauline C. Walsh

Mr. Sid Wax

Ms. Elaine M. Weber

Ms. Karen M. Weber

Mr. and Mrs. William Weber
Ms. Arlene C. Weston

Ms. Catherine M. Whipple

Mr. and Mrs. G. Robert
Williston

Ms. Joyce V. Wingerter

Ms. Margaret E. Winters

Mr. and Mrs. David L. Wood
Mrs. Rita L. Wood

Ms. Susan E. Woythaler

Mr. and Mrs. Daniel Yurcisin
Mr. Kyle Zambarano

Volunteers

HOSIPCE VOLUNTEERS
Blair Alexander
Ginny Allen
Emelie Baker
Kathleen Banks
Gisela Brown
Barbara Carnes
Beverly Clark
Sue Crowninshield
Doris Delekta
Alice Dupre
Dale Dupuis
Harriet Dwyer
JoAnne Emerson
Richard Erwin
Diane Evans
Natalie Ferriera
Eileen Ferriera
Lee Ferriera
Richard Flanagan
Marilyn Hambly
Virginia Heins
Bridget Kelly
David Killebrew
Pat Lepanto
Marshall Lundberg
Josephine Lyga
Cynthia Madden
Evelyn Marano
Liz McNabb
Mary Medeiros
Steven Michael
Norman Moreau
John O’Brien
Kim Pachico
Paula Palumbo
Marjorie Perry
Sara Pimental
Ginny Prichett
Andrea Rounds
Karen Smith
Marilyn Stookey
Imelda Toomey
Suzanne Varisco

AGENCY VOLUNTEERS
Beverly Dowty*
Pauline Dumount
Ruth Faria*
Marabeth Farrell
Jack Geyer*

Nancy Geyer*
Ashlee Gomez
Marilyn Hambly
Mary Harrington
Virginia Heins

Mary Jenkins*

Mary Pat Komm
Maryann Mastrorio
Joan Murphy*

Paula Murray
Suzanne Newbauer*
Barbara Passmore
Maureen Warner

* Denotes over 100 hours

Board of Directors

Stacey D. Carter, President

Barbara Weatherford, Vice President
Ga ry Doster, Treasurer

Allendre McGovern-Siembab, Secretary

Jane Barry

linda Bombach

Mark Hough

Evelyn Marano

Jane McDurman
Rebecca McSweeney
leslie Reed

Kathleen Repoli
Harold Sanders
Christine Winslow

Gregory Fater, Director Emeritus

Candace Sharkey, cko




Celebrating Quality of Life

VlSltlng Newport 401-682-2100
NUrse | andBristol .5 500 4
SErviCeS = Counties  www.VNSRl.org

Medicare and Medicaid Certified




